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NEW RESEARCH SHOWS VICTIMS SUPPORT COMMUNITY
SENTENCES BUT LACK CONFIDENCE IN THEIR DELIVERY
New research from the charity Victim Support and the campaigning group
Make Justice Work shows that most victims of crime support the use of
community sentences instead of prison, but need to know more to have
confidence in their effectiveness.
The nationwide survey carried out by Populus, revealed that when provided
with a brief explanation of what community sentences involve, 70% of victims
of crime support them as an alternative to prison for lower level offences. The
research reveals a lack of understanding and a need for greater awareness of
community sentences.
However, the survey also found that victims of crime have serious misgivings
about the delivery of community sentences in practice, which partly reflects a
deeper lack of confidence in the criminal justice system as a whole.
These findings form part of Victim Support’s and Make Justice Work’s joint
Out in the Open report, which concludes that if victims are to have more
confidence in community sentences, they must not only be effective but seen
to be effective.
The survey also found:





76% of victims believe they should be informed about what offenders
will do when serving a community sentence.
64% of victims believe they should be informed about an offender’s
progress when serving a community sentence.
70% of victims believe they should have the opportunity to tell the
offender about the impact of their actions.
An increase by 8% points in support of community sentences if an
explanation is provided (from 62% to 70%).

Ministry of Justice research has already shown that court-ordered community
sentences are more effective in reducing one-year proven reoffending rates
than custodial sentences of less than 12 months for similar offenders. 1
The report also recommends:


1

more effective use of Victim Personal Statements
greater focus on reparation from offenders to victims

Table 1, Ministry of Justice (2011) 2011 Compendium of reoffending statistics and analysis,
London: Ministry of Justice



more information and engagement of victims in Community Payback

Roma Hooper, Director and Founder of Make Justice Work said, “Out in the
Open is exactly that: it shows that victims want rehabilitation to go hand in
hand with punishment. They can see the potential benefits of effective
community sentences, but their lack of confidence reflects a deeper frustration
with the criminal justice system as a whole.
“If we are to improve confidence in community sentences, we must enable
victims to see how they work and at the same time challenge common
misconceptions about what they involve.
“We hope that the new Justice Secretary will take this report seriously and
take steps to enable victims of crime to understand the real value of effective
community sentences.”
Javed Khan, Chief Executive of Victim Support, said: “At a time when
community sentences are being promoted this report shows that they can
offer the kind of justice victims want. Yet it also highlights a great deal of
scepticism over their ability to deliver this in reality.
“Community sentences can work for victims as well as offenders but in order
for that to happen their needs must be better considered. As with the other
areas of the criminal justice system in which victims lack confidence, much of
this can be achieved through simple measures to ensure victims receive the
recognition, the information and the voice which they need and deserve. This
is something that a Government in the process of reforming community
sentences needs to pay attention to. ”

ENDS
Notes to editors:
1. The report will be launched at the Houses of Parliament (Committee
Room 6) on Monday 17th September 2012 and discussed at roundtable
events taking place at each of the main party conferences.
2. For more information on the report from go to:
www.makejusticework.org.uk/TBC
3. Victim Support is the national charity for people affected by crime,
offering help to over 1 million people every year. Victim Support has
trained staff and over 6,000 volunteers offering free and confidential
information, support and practical help to anyone affected by crime,
whether or not it has been reported and regardless of when it happened.
The national charity also runs the Witness Service and the Victim
Supportline.
4. Make Justice Work is a campaign to boost public support for a radical
change in how Britain deals with minor offenders – a switch from
expensive short prison sentences to intensive and effective sanctions,
delivered in the community. It aims to raise public awareness of the

ineffectiveness and huge expense of locking up low-level offenders. The
campaign has already identified the community alternatives to custody
that are most effective both at reducing re-offending and cutting costs.
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